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The Small Print 
 
Ordering 
Our calendar does fill up quickly so it is best to book well in advance. We recommend for 
celebration cakes you order at least 6 weeks in advance and for wedding and sculpted 
cakes at least 12 weeks in advance.  If you do have a last minute order give us a call and 
we will make it work if we can. 
 
Payment 
We usually take payment in 2 stages: 

• Save the date booking fee - At the time of booking a non-refundable deposit of 
is payable of either 50% of the cake cost or £120, whichever is greater. This 
deposit will be deducted from the final cost of your cake. 

• Final payment - Payment of the final balance is due 4 weeks before the event.  
 
We take payment by cash, cheque, bank transfer and credit card. Credit card transactions 
incur an additional 3.5% processing charge from the banks. 
 
Cancellations 
If you cancel your order the 50% booking fee is non-refundable. However, if you wish to 
postpone your cake then we can keep the money for that new date as long as we have 
availability. 
 
If you have paid in full upfront for your cake then the maximum refund we can offer is 
50%. 
 
If you cancel your order after the final balance has been paid no refund is possible. 
 
Collection & Delivery 
Our cakes can be collected from our premises in Penzance and will come boxed and 
ready for transportation on a FLAT surface. We will provide instructions on safe 
transportation and storage. 
 
As standard we deliver up to 300 miles and charge 80p per mile up to a maximum of £125. 
For distances over 300 miles or international delivery we will discuss cost on a cake by 
cake basis. 
 
Once the cake is collected or delivered the cake is your responsibility and we cannot be 
held liable for any damage that may occur. After receipt of the cake it is your  or your 
venues responsibility to make sure the cake is stored at the correct temperature.   
 
Storage 
For sponge cakes we will advise you on the shelf life of your cake because it varies 
dependent on the filling and storage. Fruitcake can keep well for several months.  
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Please note that fondant is not designed for refrigeration and condensation may cause 
colours to run. Before cutting we recommend storage in a cool dry place in the box 
provided. 
 
Complaints 
Complaints are very rare but if they do arise we take them very seriously.  If there is a 
problem with your cake please let us know within 24 hours by calling 07807 153 091 and 
following up with an email outlining the problem to cake@peboryon.com. 
 
Any refund given for disputes regarding a cake design or production are completely at 
the discretion of Peboryon and are not automatic.  The refund will not exceed the value of 
the cake. Full refunds will never be given for a cake that has been consumed regardless of 
the dispute, as consumption of the cake is viewed as your acceptance that the cake is 
adequate for the purpose for which it has been supplied.   
 
All cakes delivered to venues are photographed from different angles to record the cake 
quality on delivery. After delivery or collection we do not accept any responsibility for 
loss or damage to the cake or items with the cake such as knives, decorations and stands. 
We also do not accept responsibility for loss, damage, or non-delivery under unavoidable 
or exceptional circumstances. We do recommend taking out wedding insurance which 
would cover these eventualities. This in no way affects your statutory rights. 
 
Design protection and copyright 
We will not copy other cake makers design but are happy for you to share cakes that you 
like as inspiration. Any design produced by us for you is the intellectual property of 
Peboryon and should not be replicated by another cake maker without our permission. 
 
Confidentiality & Publications. 
From time to time our designs are published in national cake magazines and other 
publications, we reserve the right to use any image of a cake made by Peboryon for 
publication at a later date. If we do this we will not disclose any of your personal 
information. 
 
We will not pass on your personal details to any other supplier without your express 
consent. 
 
Return of hired equipment 
Deposits are taken for all equipment.   All equipment must be returned within 3 days of 
the wedding date (unless alternative arrangements have been agreed prior to wedding in 
writing) or extra charges may be levied to cover hire costs.  Any damages to equipment 
will incur a reduction of deposit returned in order to cover costs of repair or replacement 
 


